
 

  
 

 

 
          

  

Hurricane Preparation Information 

With Irene threatening a large portion of the coastal United States, people will be looking to you as 
trusted authorities on what to do before, during, and after the storm. The National Flood Insurance 
Program (NFIP) has developed a number of resources that can help you communicate with residents 
about preparing for and recovering from a hurricane. 

 During a Flood: Tips to stay safe during a flood.  

 After the Flood: Helpful information for residents as they return home.  

 Understanding Your Flood Insurance: Talking points to help you explain what flood insurance 
is, as well as what is and is not covered by a flood insurance policy.  

 Filing Your Flood Insurance Claim: A checklist for policyholders as they navigate the claims 
process.  

 NFIP Summary of Coverage: An explanation to help policyholders understand their flood 
insurance policy.  

 NFIP Flood Insurance Claims Handbook: A step-by-step guide to filing a claim.  

 FloodSmart.gov Hurricane Widget: A widget you can post on your Website with an interactive 
quiz allowing residents to test their hurricane knowledge.  

 Cost of Flooding Tool: A shareable digital resource that helps the public understand the likely 
costs of flooding.  

FEMA’s National Flood Insurance Program and the FloodSmart Campaign also offer helpful tips 
on what to do to prepare before a flood. We encourage you to share this information with 
residents of your community. 

1. Safeguard your possessions. 

 Create a personal flood file containing information about all your valuable possessions and 
keep it in a secure place, such as a safe deposit box or waterproof container. This file should 
include:  

o A copy of your insurance policies with your agents’ contact information.  
o A household inventory: For insurance purposes, be sure to keep a written and visual 

(i.e., videotaped or photographed) record of all major household items and valuables, 
even those stored in basements, attics or garages. Create files that include serial 
numbers and store receipts for major appliances and electronics. Have jewelry and 
artwork appraised. These documents are critically important when filing insurance 
claims. For more information visit 

  

http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H19WfTAD6Se4pp28gYNgz6iiEwPGKHu5TxVbocePXa_vjorwB5o1xAjsq_MW177zNenwanoJKJQd7diarjeJLUP5rtFUv2ispP-8K8eFF9z40mxpNAr1s-HD5rG0Bm4OcD9mN2ggWvNgqNF9oVNY05QogPRRB6rw4VwuYxk2N6DvyDecctoW_VO_c6FTILq_T1k=
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1867xawACX6STcyalvjrxvKg45FB9Sr5hmA87Crjllh4CDUBVCuzxO1lzmuQMhYyXpM2NGBfypCWwAgg1hQIwbsdp3fejr_D4ceWvhO99ST8v_g7sf6MBlzpbKu0wHMGqx4m-dtBaYaDf1oAYw14U7dTlj6PS4aMV3_RQg5QrFv0Q0x0wH0OSDjpwabBrapSWc=
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1_4kn97YSTWxax5x3msTQ55qjav8M7gRrfkdp7aedNKo55dNjVF4CwcIHTiDE35HyKJW1iMzkiFEgFNNyLCKpvqkV1fbjsJhC6rdBYwq4DSi1efclwxh6yqTttsqVkkrHg6l4MB9GxVqDjSves4d5czHLGQzy7tkBYlDhOUvJY4SvCttrCKfZ8WD4EJvjklX8av3PX6VkBCCZFCzhF4Iw3AKui3IOb40rc=
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1-SqhmfQCqhohNi1ZCaBm_vbUIh1oxzV-7KOGV0ubB1xrQueA37zNt5kNaQMkyrAbVMjDQvjtGaQ0leRW2x-BCD-KNgZgLaN2KDEccSsmNqUQ8BPNFbW-DtR8Beg3_sMkhF0xarT8SH0xbrtd7-TujIylcyCcKnWiEk9plhQoXlLupc_6zQRh-I3-vvFYIVd4pzWDkJZ3WNnA==
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1920R4cw75yOZtnQn_9tD1U_P4VaDt0JEioFBZ_4BULvfdzpKKwapsSs3WtLSlUS73A6bbhdP77yKNRWMiHhPJamS0vU6KnNYYuaUZUkn2vYe0wut2Px47Vo__9fjsVDpbrSWCqiy9ZfgcaTSEemybKbR4wb2ifCLyXZFia2PfiPQSRAclCeh1H
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1-C60QdT-fQVm93S0Sm1lt3b--Gj8LDDS969pdBvVPaiCUd8A1ZE_98TOnh7I06nrAEXr2H-EmQtuci8CdD4Z4w0U7lTvOj1ZlgGCNPmsbhyIbbe4zZ_1Ks4hJVJg7b1xGjMjsPBQp9hou78Z_6u5SgkXCn9PhDOXK-lVUMjhPJAu-JkLnFkZE-0PEL4Va_Fq_NQTja9EjJuA==
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1_QumK23Rr3uO5kAT_HDzfcKRplBtDKG7bMHzb8r4pDVO_IFtmLgERo2f_-4T7ct5KijnbnPcLvbR9U7dzgNHpr8HL7scMcV8Qrmlan0rK2geJtb2FWqs0ZlQi4rJOQhl8=
http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H19OikX3buKyoO7Rj7Lbm3ZGezko0if24NcKnytbAlrw87E3P8DkhYOFRTPuiGABS_NOX7neHnS8CeTrZ4wiVAaOApwDHZ4fuL8zty0kA2J-XuZIwBKS3lRBL8r5juAfWMkbtmb7-mGUtZWXSp6r8BCmHPtO3SONWRfyzPH3P86TET6FS05_j1U6OXJ0XaUteJ5xkybXxvG-Nw==


http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy
1H1_J6JS0LEjYMmKWGuX83-r9X54UOJd-
wnS_efCHTHUcRJqWrHnwEpIllpRO4IIlemJOFVy4uuLPGOdIieqYNfFUhym2qZ1rh-
Gc9JUmwNgMuQ==.  

o Copies of all other critical documents, including finance records or receipts of major 
purchases.  

2. Prepare your house. 

 Inspect your sump pump. If you have a sump pump, make sure it’s working and then install a 
battery-operated backup, in case of a power failure. Installing a water alarm will also let you 
know if water is accumulating in your basement.  

 Clear debris from gutters and downspouts.  

 Anchor fuel tanks.  

 Raise your electrical components (switches, sockets, circuit breakers, and wiring) at least 12 
inches above your home's projected flood elevation.  

 Place the furnace, water heater, washer, and dryer on cement blocks at least 12 inches above 
the projected flood elevation.  

 Move furniture, valuables, and important documents to a safe place.  

3. Develop a family emergency plan. 

 Create a safety kit with drinking water, canned food, first aid, blankets, a radio, and a flashlight.  

 Post emergency telephone numbers by the phone and teach your children how to dial 911.  

 Plan and practice a flood evacuation route with your family. Know safe routes from home, work, 
and school that are on higher ground.  

 Ask an out-of-state relative or friend to be your emergency family contact.  

 Have a plan to protect your pets.  

We also hope you are also taking this time to prepare your family and business from the potential impact 
of the storm. 

Please email us at info@femafloodsmart.com with any questions about NFIP and FloodSmart. 

Stay safe, 
The FloodSmart Team 

      
Visit the National Flood Insurance Program Web sites at 

http://r20.rs6.net/tn.jsp?llr=6fwek7bab&et=1107295325473&s=64151&e=001x7qwTxy1H1_hbZw33kagRXjlzF9uthyvIKiW666btCU

SWeAJak7ZAL3cZ-lJhnQi6XaPgamTT2YQ23uD3OihwDg4mu9ETos7Y5CPjVq_WHngJpdz9qjjiVViGgvx6Yjo, 

Agents.FloodSmart.gov and FloodSmart.gov. 

FEMA 500 C Street SW, Washington, D.C. 20472. 
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